HOW TO GUIDE: UBC Chinook Object Storage Allocation Application

Link to Application: https://flex.redcap.ubc.ca/surveys/?s=YHPR83JTA3

Tip: Have the above application form open in another window side-by-side while reading through this form

SECTION 1: Applicant Information

This section is fairly self-explanatory as it focuses on your general UBC information.
A general breakdown of each field and example entries can be found below.

Field

First/Last Name

CWL Username

Institutional Email

UBC Position

Early Career Researcher?

New to UBC?

Years at UBC

Primary Work Location

Primary Faculty

Department

Hospital/Institute
Affiliation

What It Means

Your legal name

Your UBC login ID

Your official UBC or affiliate email

Your faculty rank or job title

Are you within 5 years of your first faculty
appointment?

Were you hired within the last 5 years?

Total time you’ve held your current role

UBC Vancouver or Okanagan

Your faculty

Your department or program

Only if applicable

Example

Jane Doe

jdoel23

jane.doe@ubc.ca

Assistant Professor

Yes

Yes

2 years

UBC Vancouver

Arts

History

[Leave Blank or choose from List]

Note: As the primary applicant, you are what is called the Allocation Owner. This is usually a faculty member

who is responsible for overseeing the research project and managing Chinook access for themselves and their

team.


https://flex.redcap.ubc.ca/surveys/?s=YHPR83JTA3
mailto:jane.doe@ubc.ca

The last part of the application also allows you to include the information of a Designated Contact. All email
communications will be addressed to this contact in addition to yourself.

SECTION 2: Use of Chinook

This is where you explain how you'll be using Chinook. We recommend keeping your explanation brief yet
specific to what you intend to use Chinook for.

Question Guidance
Describe the nature of your project and why it needs long-term storage.
Example: “We are building a digital archive of 20th-century Canadian
How will a Chinook allocation literary magazines with thousands of high-resolution scans, metadata

support your research?

21. Does the data you will be
storing on Chinook have any

restrictions or requirements

records, and audio interviews. Chinook allows us to store and retrieve
these files efficiently and securely.”

Say “Yes” if you’re working with sensitive data (e.g. interviews with
consent conditions, ethics board approval, or legal agreements that
dictate how/where the data must be stored). If you are uncertain, the
“Security Classification” link below is a good place to start.

What's the highest classification Usually “Low Risk” or “Medium Risk” for most Arts projects. Please

of data?

reference the provided Security Classification for more details

SECTION 3: Alternative Storage Resources

Question

Are you currently using
Compute Canada resources
awarded through the
Resource Allocation
Competitions (RAC)?

Other Storage Resources?

Why is current storage not
enough?

Guidance

If you've applied for or used DRAC (national platform), say yes. If not, say no.
(This section helps ARC give preference to those not eligible for national
platforms.)

If you have access to things like shared department drives, UBC TeamShare,
or local storage, mention them here.

Briefly explain why your local or existing storage can’t support your needs.
Example: “Our departmental drive has a 1TB limit and is not designed for
versioning or long-term storage of multimedia collections.”


https://cio.ubc.ca/information-security-standards/U1

SECTION 4: Technical Requirements

This section may be the most intimidating, so we have provided a more thorough breakdown of how you may
answer each of the section’s parts below.

26. What storage size quota are you requesting (TB)?

This question is direct, and realistically, most projects in the Faculty of Arts do not require a substantial
amount of space.

As a good point of reference, 1 TB = 1,000 GB. If you’re scanning 10,000 images that have a size of 100 MB
each, that’s about 1 TB.

Tip: ARC offers consultations, which can help you determine if what they offer best suits your research
needs. Feel free to email them at arc.support@ubc.ca

27. Do you require S3 connection to Chinook?

As per the link above, S3 “provides an application programming interface (API) that Chinook users can
leverage to transfer data from platforms, applications, or systems.”

You can always say “Yes” here to ensure you have it available to you, but if you feel it may be unnecessary,
simply choose “No”.

CONCLUSION

Note: Question 28 is an additional opportunity for you to include any other necessary information you may
feel is important for ARC to know that was not addressed in any previous questions.

Make sure to double-check all your filled information, and once you are certain, click “Submit”.

And with that, you're done! You've successfully filled out the UBC Chinook application form.


mailto:arc.support@ubc.ca
https://arc.ubc.ca/chinook#s3

